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EMALAHLENI HOUSING COMPANY BY- LAWS / HOUSE RULES 

 
The Company’s by-laws have been compiled to ensure that all the tenants ensure 
that all the residents of Uthingo Park should conduct themselves in a way that will not 
interfere or obstruct other tenants.  All tenants as a matter of principle are obliged to 
obey these rules. 
  
1. NOISE 
 
You are not allowed to make noise that can annoy your neighbours.  You shall not 
cause noise pollution, hooting or revving, except in an emergency situation.  Your 
electricity shall be disconnected for the day/night if your music is very loud and a 
reconnection fee of R300.00 shall be payable. 
 
2. INTERNAL FIXTURES 
  
You shall ensure that you fix and replace when necessary, the following: 
  

• Washers to leaking taps 

• Light bulbs 

• Fixtures and fittings 

• All accidental breakages e.g. window panes, toilet handles, galleries, door 
handles, curtain rails glazing etc. 

 
3. LANDSCAPING AND TREES 
 
You are not allowed to remove kerbs, plant or shrubs from any open or common 
areas.  You are encouraged to make your own flower beds. 
 
4. SPEED LIMIT AND MAINTENANCE OF TREES 
 
You shall not drive more than 30km/h within the complex.  Car revving or car racing 
is strictly prohibited.  You shall take reasonable care that there are no items that 
disturb traffic or damage the street in whatever way.  You should ensure that the front 
of your unit is clear of obstacles that can obstruct the traffic or movement of people.  
You are not allowed to put barricades to your unit for whatever reason, such 
barricades will warrant a cancellation of your Lease agreement.  You are shall pay an 
amount of R300.00 if any oil marks are found where your car was parked.  This 
amount will be payable with your following month’s rent. 
 
5. REPAIRS AND MAINTENANCE 
 
No repairs or maintenance will be done for tenants that are in arrears.  
6. CAR REPAIRS 
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You shall do minor repairs in the shortest possible time, minor repairs include the 
following: 
 

• Replacing tyres/brakes 

• Pouring water/oil 
 
You shall not do any major service on the premises, for example: 

 

• Taking out an engine/gear box for repairs 

• Taking out an exhaust system 

• Repainting any part of the car 
 
If any repairs cause an unbearable noise, they will be considered as major service.   
You are not allowed to rev your car while performing such repairs.  Cars that are left 
unattended or abandoned, e.g. cars that were involved in an accident and are 
economically not repairable, will be removed and placed in the maintenance office for 
30 days only, if not collected within the prescribed time, they will be towed to the 
nearest scrapyard. 
 
7. PARKING 
 
You shall not park your car, caravan and /or trailer in a way that disturbs the flow of 
traffic.  If parking has not been allocated to you, we should be contacted first before 
the car can be parked on the common areas.  You shall not leave any broken cars 
parked outside your unit for more than 7 calendar days.  After this period, your car 
will be towed away and you will be liable for the charges. 
 
8. KEYS AND HANDLES  
 
EHC will issue one set of keys when the unit is handed over to you.  You will replace 
lost keys and damaged handle and locks at your own cost. 
 
9. REFUSE COLLECTION 
 
Each unit will be supplied with 2 refuse bags per week, and tenants must put all 
waste/ refuse into the bags provided.  All refuse bags must be properly tied and 
taken to the refuse bays by the tenants.  EHC will be liable to remove all refuse from 
the refuse bays.  There should be no litter scattered around and you should ensure 
that litter is thrown in the dust bins and refuse bay areas only. 
 
10. GRIEVANCES AND COMPLAINTS 
 
You shall communicate with EHC about any problems encountered during your stay.  
Community forums such as the tenant committee should be used as a platform to 
address such concerns. 
 
11. PETS    
  
Pets are strictly not allowed on the premises. 
 
 
 
 
12. SUSPICIOUS PEOPLE 
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You should look out for suspicious people who do not stay in the complex and report 
this to security. 
 
13. MONEY PAYABLE TO US  
 
You shall pay monies owed to EHC on a monthly basis.  Should your electricity be 
disconnected due to non-payment, it will only be reconnected after a reconnection 
fee of R300.00 is paid and the outstanding amount has to be settled. 
 
14. WATER AND ELECTRICITY  
 
Water and electricity is administered separately.  Electricity is administered on a 
prepaid metering system and water is charged at a flat rate. 
 
15. INFLAMMBLE SUBSTANCES 
 
You shall not store any inflammable substances in the unit e.g. paraffin, petrol etc. 
 
16. INTERFERENCE WITH THE SERVICES 
 
You shall not place litter or anything that can block the storm water drainage system 
or any other connection.  You shall not interrupt electrical supply. 
 
17. SUB-LETTING 
 
You shall not sub-let your unit to any other person.  Such an offence may lead to you 
being evicted with immediate effect after establishing that you are subletting the 
premises.  To ensure that there is no sub-letting, a visitor is not allowed to stay in the 
property for more than 60 consecutive days. Should your personal circumstances 
require more time, then you should request permission which may be granted for a 
period not exceeding 3 months.  This permission is subject to management approval 
and the person will be required to undergo tenant training. 
 
18. FIREWORKS 
 
You shall not display fireworks anywhere on the premises. 
 
19. LIABILITY 
 
You shall be liable to reimburse EHC if any person visiting you causes damage to the 
unit. 
 
20. ADDITION OF PERMANENT FIXTURES 
 
You shall apply by letter to us if you wish to install any permanent fixtures, e.g. 
burglar bars.  Only approved providers will be allowed to install permanent fixtures 
and no refund or compensation will be paid when vacating the unit.   
 
In the case of a satellite dish, telephone, etc.  you shall apply in writing to EHC for 
permission to install such fixtures.  In such a case EHC will only give permission on 
condition that when you vacate the unit, you shall return it to its original state.   
 
Should you decide not to remove a fixture from the unit EHC will not reimburse you 
for your expenses.  The decision whether a fixture is acceptable or not lies solely with 
EHC.  Should you refuse to repair any damages when removing a fixture, EHC will 
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your retain your deposit until you repair the property.  Alternatively EHC will utilise the 
deposit or part thereof to repair any damages. 
 
21. HANGING OF CLOTHES / WASHING 
  
You shall not hang your washing on the windows, fences, balconies, stoeps, walls 
etc.  You should use the washing lines provided for this purpose. 
 
22. GARDENS AND THE EXTERNAL ENVIRONMENT 
   
Common green areas will be maintained by EHC, however, tenants are 
allowed/encouraged to mow the lawn around their units.  You shall use and enjoy the 
unit and common areas in reasonable manner.  You shall look after your 
environment.  You shall keep the external areas in a tidy and clean state. 
 
23. PRIVACY 
 
You shall respect your neighbour’s right to privacy and be considerate. 
 
24. INSURANCE 
 
You shall be responsible for ensuring that your household contents are fully insured.  
You cannot hold EHC responsible for any losses /expenses in this regard. 
 
25. ELECTRICAL INSTALLATIONS  
 
Any electrical appliance installations such as stoves should be done by a qualified 
person. An installation form must be completed and signed by the electrician before 
commencement and copies of his/her ID and qualifications attached. 
 
26. HAWKERS 
 
Hawkers, canvassing agents and representatives will not be allowed to enter the 
premises without prior approval from EHC.  Notices will be put on the notice board so 
the tenants can be aware of such visits.  Any person who enters the premises without 
permission should immediately be reported to EHC. 
 
27. ADDITIONS 
 
THESE INSTITUTIONAL BY-LAWS SUPERSEDES ANY OTHER RULES THAT 
MAY HAVE BEEN AGREED UPON BETWEEN THE PARTIES, UNLESS THAT 
AGREEMENT IS IN WRITING AND SIGNED BY THE TENANT AND EHC. 
 
 
_______________________                       ____________________    
Signature of Applicant                                      Date 
 
 
 
_______________________                 _____________________ 
On behalf of EHC     Date 
                    


