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 1920’s – Social housing was  
developed to address poverty  
that had arisen as a result of 

war conditions.

 1993 – Social housing gained 
prominence as a way of ad-

dressing the country‘s current 
housing crisis. The catalyst 

was the Seven Buildings 
Projects in Johannesburg in 

which tenants of seven inner 
city building offered to buy the 
units from the landlords. A de-
bate was set in motion which 

debate resulted in the institu-
tional subsidy mechanism.

 1995 - Introduction of the first 
two funding applications from 

Seven Buildings Project and 
Victoria Mxenge Association, a 
self-help project in the Western 

Cape.

 1998 - President Nelson Mandela 
convened a Presidential Job 

Summit to address the pressing 
issues of joblessness, hunger, 

poverty, skills etc. This summit 
agreed on a number of inter-
ventions in the economy and 

in general, one of which being 
that our people need houses as 

a basic need. 

Pilot projects were started in 
Emalahleni, Johannesburg 

and Ethekwini for the delivery 
of 5000 units each.

2002 – Emalahleni Housing 
Company (EHC) was registered 

as a non-profit company and 
as a social housing institution 

established with the aim of pro-
viding rental or co-operative 

housing options for low  to me-
dium income households, on 
an affordable basis, ensuring 

quality and maximum benefits 
for residents and managing 

stock over the long term.

 2008 – The Social Housing 
Regulatory Authority (SHRA) 
was created in terms of the  
Social Housing Act No.16 of 

2008, and is the custodian of 
Social Housing in South Africa.

2012 - EHC attains full  
accreditation with SHRA .

2017 - EHC attains full  5 year  
accreditation with SHRA.

To date EHC manages 1307 
social housing units.

SOCIAL HOUSING 
AND EHC’S HISTORY IN BRIEF
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Our Mission

What we aim to do
To build communities by providing sustainable, 
quality housing and diversified products and 
services.

Our Strategic goals

What we need to do
To be a world class housing company that 
provides alternative and affordable rental or 
co-operative housing options, that would pro-
mote diversity and integrated human settle-
ments by:

 ■  Remaining focused on being the best 
social housing institution and provide the 
highest standards of service.

 ■  Ensuring that superior building quality is 
maintained.

 ■ Building solid stakeholder relationships.
 ■  Building communities through a structured 

community development framework.
 ■ Focusing on sustainable growth.
 ■  Ensuring operational stability and economic 

performance, reducing and containing the 
environmental impact of our operations. 

Our Values

What we live by
Diversity and mutual respect

 ■ Dignity and fairness
 ■  Continuous, open and honest  

communications
 ■ Transparency in transacting our business
 ■ Accessibility and responsiveness
 ■ Accountability
 ■ Professionalism
 ■ Integrity

A goal
without a 

plan is just
 a wish
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R11 988 134.00 
worth of land 
and buildings 
were 
purchased

Community development 
contributions of R573 316.56

2.56% 
vacancy 
rate

Only 6  
evictions 
were  
carried out

4% rental  
increase below 
inflation rate  
of 6.53%

Average rental 
collection rate 
of 91.01%

Service  
delivery  
expenditure  
of R7 997 115.00

2016/2017
HIGHLIGHTS

4
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NON-EXECUTIVE DIRECTORS

WHO
GOVERNS US

Mr Fana Mlombo
•    Chairperson: Board
 (resigned on 20  August 2016)

Mr Risimati Chauke
•  Chairperson: Board (appointed 

on 1 September 2016)
•  Chairperson: Nominations com-

mittee
•  Member: HR and Remuneration 

Committee

Mr Bongane Khoza
•  Chairperson: Audit and Risk 

Committee
•  Member: Finance and Investment 

Committee
•  Member: Nominations  

Committee

Ms Nomvula Motloung
•  Chairperson: HR and Remunera-

tion Committee
•  Member: Nominations Committee
•  Member: Audit and Risk Committee

Ms Nokuhle Zitha 
Seconded by the Department of 
Human Settlements, Mpumalanga 
Provincial Government

Ms Busisiwe Dlamini
•  Chairperson: Finance and Invest-

ment Committee
•  Member: Audit and Risk  

Committee

Ms Zanele Shongwe
Chief Financial Officer

Mr Mzimkulu Xaba
Chief Executive Officer

EXECUTIVE DIRECTORS
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I am pleased to present our first Integrated 
Report for the year ended 28 February 2017. This 
Integrated Report, for the period 1 March 2016 
- 28 February 2017, encapsulates the perfor-
mance of Emalahleni Housing Company (EHC) 
and its subsidiaries in line with the objectives 
and targets set in its Five-Year Business Plan 
2012/2017. EHC delivered a strong financial per-
formance with stead growth in revenue and 
surplus. These results clearly show that we are 
living up to our promise of “Bridging the gap 
to a better life” and delivering on our strategy 
to build sustainable communities in line with 
Government’s priority of restructuring South 
African society in order to address structural, 
economic, social and spatial dysfunctional-
ities; therefore contributing to Government’s 
vision of Sustainable Human Settlements.

We achieved this growth by delivering our 
clear strategy of, among others:

 ■  Remaining focused on being the best 
social housing institution and provide the 
highest standards of service.

 ■  Ensuring that superior building quality is 
maintained.

 ■ Building solid stakeholder relationships.
 ■  Building communities through a structured 

community development framework.
 ■ Focusing on sustainable growth.
 ■  Ensuring operational stability and eco-

nomic performance. 
 ■  Reducing and containing the environmen-

tal impact of our operations.

Before I proceed with a review of the key high-
lights I would like to take this opportunity to thank 
members of the Board for their contributions and 
the Management team for their efficiency. The 
Board believes that our clear and focused strate-
gy, together with a highly motivated and talented 
Management team means that EHC is well posi-
tioned to realise sustainable, long-term growth.

Integrated Reporting
As I indicated this is our first Integrated Re-
port as we are endeavouring to present a 
holistic view of the business, its operations, 

the community and society that the business 
operates in; and the impact it has on these 
communities. 

We believe that by moving towards integrated 
reporting we will provide sufficient information 
to enable our stakeholders to put our business 
in context of the socioeconomic, governance 
and environmental trends, the impact of our 
operations on the resources; and the relation-
ships we rely on in order to create value for our 
stakeholders.

Performance overview of the year 
The Company performed well and produced a 
strong financial result. Our turnover was  
R41 805 266 compared to last year’s turnover of 
R39 818 823 Further details on our performance 
are provided in our Chief Executive Officer’s 
report on page 10, while our detailed financial 
report is presented on page 47.

Corporate Governance 
and Leadership
A strong governance framework is essential to 
support the long-term sustainable growth of 
the business and the Corporate Governance 
Report sets out in detail how the Board embeds 

CHAIRPERSON’S
REPORT

Risimati Chauke 
Chairperson
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The key performance indicator for the 
period was to drive the business on sound 
business principles with special focus on 
the social responsibility component
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EHC’s culture and values in everything we do. 
EHC remains committed to high standards of 
corporate governance, with accountability, 
transparency, integrity, separation of Board 
and Management responsibilities; corporate 
responsibility to society; and the environment 
at the forefront.

The Memorandum of Incorporation (MOI) of 
EHC provides for an inclusive representation 
that involves strategic constituencies to be 
represented on the Board, namely: the Law 
Society of Northern Provinces; South African 
Institute of Chartered Accountants; Organised 
Labour in the Emalahleni Magisterial District , 
Organised Business in the Emalahleni Magiste-
rial District; Association of South Africa Quantity 
Surveyor; and Member of the Executive Council 
of Mpumalanga Provincial Government re-
sponsible for social housing. 

In the last five years the nucleus of Board 
members were retained to sustain intellectu-
al memory of the organisation and to ensure 
achievement of strategic objectives agreed to 
in 2012; however keeping in mind to having an 
appropriate mix of knowledge, skills and ex-
perience, as well as a balance in age, culture, 
race and gender.

What value creation means to us 
Value creation points to performance of ac-
tions that increase the worth of goods and 
services we offer. We believe that a comfort-
able home is fundamental to human dignity 
and personal development which is crucial in 
bridging the gap to a better life. EHC is com-
mitted to providing its tenants with affordable, 
quality, clean, intact and safe houses. We go 
further than just building social houses as 
we endeavour to make a positive social and 
environmental impact in the communities 
where we build our social housing units. Our 
Corporate Social Responsibility efforts are done 
through our wholly owned subsidiary Likhaya 
Community Development NPC. Further details 
on our Corporate Social Responsibility projects 
are highlighted on page 37.  

Vision 2017
In 2012, the Board approved a Five-Year Strategic 
Plan 2012/2017 which was then devised as “Vision 
2017”. This report is a culmination of work that 
begun in 2012. The journey was challenging but 
the organisation managed to navigate its way. 

The key performance indicator for the period 
was to drive the business on sound business 
principles with special focus on the social re-
sponsibility component - the overall objective 
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being delivering quality and affordable ser-
vices on a sustainable basis.

Milestones and challenges faced in the last 
five years are outlined in the report however I 
deem it appropriate from the Board’s perspec-
tive to highlight a few milestones:

 ■  EHC changed its name from Emalahleni 
Housing Institution to Emalahleni Housing 
Company. This change was done with a 
view to reinforce entrepreneurial thinking 
to the staff and stakeholders. The move 
does not change our focus and mandate. 
Emalahleni Housing Company is still the 
same entity since inception with the same 
company registration number and the 
legal formation remains the same;

 ■  A wholly owned subsidiary, Likhaya Com-
munity Development NPC, was incorpo-
rated to implement our Corporate Social 
Responsibility policy;

 ■  A new logo for EHC was unveiled to reflect 
the new horizon and growth path;

 ■  New corporate head offices were pur-
chased and renovated, as opposed to 
renting offices;

 ■  We increased our social housing stock with 
176 units;

 ■  A new complex was unveiled in Klarinet as 

an integral part of breaking new ground in 
human settlements project; 

 ■  EHC has achieved and sustained full ac-
creditation status by SHRA in the period 
under review; 

 ■  EHC received unqualified audit reports 
from 2012 up to date; and

 ■  A Skills Development Policy was introduced 
for the benefit of our employees and mem-
bers of the Board.

Possibilities
It gives me great pleasure to note that this year 
marks the 15th year since the incorporation of 
EHC. The business has weathered many storms 
in its history and will continue to weather more, 
but in the year ahead, the Board is firmly of the 
view that EHC is well positioned for success in 
the future, with clear strategies in place under 
the direction of sound leadership.

Appreciation
On behalf of the Board, I would like to thank all 
our employees, volunteers, partners and stake-
holders who have demonstrated effective 
leadership during this year.

Risimati Chauke 
Chairperson

Success comes 
from delegating, 

risk taking  
and having 

a good team
Sir Richard Branson
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The end of February 2017 has had its own chal-
lenges but I am pleased to report that we are 
still on the right path working towards building 
sustainable communities.
 
As indicated in the Chairperson’s report, the 
end of February 2017 marked the closing chap-
ter of our 5 year strategy plan (Vision 2017). This 
report reflects on our achievements and chal-
lenges for the last five years including those for 
the 2016/2017 financial year.

In July 2017 we celebrate our 15th anniversary. 
Congratulations to us as we continue to serve 
society and fearlessly take on new challenges! 
I believe that our founders will be proud. 

Cementing our Foundation
Social housing is described as transitional 
housing that accommodates people who are 
in transit between homelessness and perma-
nent accommodation. Social housing is an 
essential aspect of quality of life and is signifi
cant for sustainable development. Our task is 
to manage this transition to be seamless for 
our people. We are literally bridging the gap for 
people to realise a better tomorrow. 

EHC exists for those that have difficulty in the 
housing market, mostly because of financial 
challenges. We offer our tenants a fitting home, 
where we connect the person, the house and 
the environment in a way that personal devel-
opment is possible. Our rental is fair and this is 
our contribution to the quality of life for people 
of Emalahleni.

We have the responsibility to find a balance 
between affordability, quality and availability 
of rental housing. We know and understand the 
needs of our residents and how to translate 
those needs to a suitable home. We do this by 
investigating those needs and having dialogue 
with tenants through our residential commit-
tees. We supply a diverse selection of social 

housing at different locations in the city that fit 
those needs. We use our creativity to maximise 
our options within legal and financial frame-
works. In other words we do what fits best.

Among the many positive steps taken in the 
past year to cement our foundation are:

Land & Buildings additions
 ■  House no.3 Beatty Avenue was purchased 

in April 2016 for R1 550 610 with a view to 
expand our corporate head office and ac-
commodate subsidiary companies. 

 ■  A 2.2m high boundary wall was construct-
ed at Uthingo Park during the year.

 ■  Land was acquired at Eric Liberty from the 
Municipality for R 674 000.00. 

 ■  House no.21 Beatty Avenue was purchased 
for R1819 410 in February 2017. The house 
has 21 rooms and currently rented out to 
students. An application has been submit-
ted to SHRA to build 40 rental stock, as part 
of 168 units in the pipeline.ental Billing

 ■  Lesedi Court was completed and fully oc-
cupied during April 2016; this increased the 
company’s rental income by R1 597 672.00.

 ■ The vacancy rate for the year was 2.56%.
 ■  Without an operational grant the company 

still managed to sustain its operations.
 ■  Rental increase percentage was 4% due to 

MESSAGE FROM THE
CHIEF EXECUTIVE 
OFFICER

Mzimkhulu Xaba
Chief Executive Officer
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We have the responsibility to find a 
balance between affordability, quality 
and availability of rental housing.
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the high level of retrenchments that were 
taking place around Emalahleni.

We are still providing the cheapest rental in the 
city due to the fact that our rental adjustments 
are managed below the inflation target.

Collection Summary
 ■  Bad debts recovered amounted to R375 106.00 

with only 6 evictions. EHC always considers 
eviction as a last resort.

Financial 
 ■  We had an increase in our annual turnover 

from R39 818 823 to R41 805 266.

Expansion and Growth
Our growth is informed by the demand of 
cheaper and decent accommodation/rental 
stock that is located in restructuring zones. It 
is against this background that we intend to 
expand our services both locally and outside 
the jurisdiction of Emalahleni. We aim to have 
a footprint in the Mpumalanga province in the 
long term. Our growth success is underpinned 
by funding. Sustainability of social housing 
is determined by a business model that will 
unlock opportunities underpinned by diversifi-
cation strategy. In this regard two wholly owned 
subsidiaries were established, namely: Likhaya 
Community Development NPC and Limelight 
Property Investments (Pty) Limited.

Limelight Property Investment Company was 
established with a view to challenge opportuni-
ties in the market e.g commercial rental proper-
ties. Other products/services to be pursued are: 
buying and selling houses on auction; student 
residents;office park; submetering manage-
ment service; and provide  maintenance and 
rental management to private landlords /prop-
erty owners. The company is still struggling to 
perform to its full potential because of funding. 
Three board members from EHC were second-
ed to serve in the company.

Likhaya was established with a purpose of im-
plementing our Corporate Social Responsibility 
policy. A similar board structure to Limelight 
Property investments has been adopted for 
Likhaya Community Development. Likhaya has 
done relatively well and has achieved its set ob-

jectives for the period under review. An amount 
of R573 316. 56 was canvassed to roll out com-
munity based projects that benefitted both 
tenants and the community at large. A detailed 
report that outlines the work carried out by the 
company is on page 36.  

In the face of these transformations, EHC’s 
mandate and mission remain the same. We 
are here to provide rental or co-operative 
housing options for low to medium income 
households by developing and managing 
housing stock over the long term– to build 
communities by providing sustainable, quality 
housing and diversified products and services. 

Projects in the Pipeline 
In the period under review we have submitted 
168 units to the Social Housing Regulatory Au-
thority (SHRA) for funding. 

Recent Awards
 ■  2016 Govan Mbeki Award for the “Best So-

cial Housing Project” (Klarinet X6 – Lesedi 
Courts 1 & 2)

 ■  2016 Govan Mbeki Award for the “Most 
Beautiful, Clean and Enhanced Neighbour-
hood Project” (Klarinet X6 – Lesedi Courts  
1 & 2

In 2017/2018 I am confident that we will continue 
to grow and seize the opportunities that these 
changes bring and assist to bridge the gap to 
a better life for our people.

Thank you for the trust and confidence that 
you have in us.  It is only through your support 
that we can proudly present all that we have 
achieved in the last 5 years!

Mzimkhulu Xaba
Chief Executive Officer

Continuing economic  
                    growth requires both  

              recruitment of new  
 companies and  

expansion of  
new businesses

Phil Bredesen
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HOW WE
OPERATE

EHC 
Board                         EXCO

▪ Chief Executive Officer

▪ Chief Financial Officer

▪  General Manager  
Operations and Facilities

▪  Company Secretary and Legal 
Services

▪  General Manager  Business & 
Community Development

Centralised
Functions

Operations

 ■ Maintenance Management
 ■ Property Management
 ■ Tenant Management
 ■ Rental Management

 ■ Human Resources 
 ■ Finance 
 ■  Governance, Compliance, Legal services 

and Risk Management
 ■ Marketing and Communication
 ■ Community Development

From left to right: Laya Chetty, Susan Esterhuizen (Secretariat), Mzimkhulu Xaba,  Thabiso Motsoeneng, 
Rekayi Tsokodayi, Zanele Shongwe.
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GOVERNANCE
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GOVERNANCE
We appreciate that sound corporate gover-
nance is the foundation on which the trust 
and confidence of all stakeholders is built. 
We believe that by applying good corporate 

governance our reputation as a leading social 
housing institution through excellence and in-
tegrity is built and provides us with legitimacy 
in the community. Good governance demands 
and facilitates fairness, accountability, respon-
sibility and transparency.

Governance Structure

Regulator

Board

Likhaya Community
Development NPC

Limelight Property  
Investment

Audit & Risk
Committee

HR & Remuneration 
Committee

Finance & Investment
Committee

Technical
Committee

EXECUTIVE COMMITTEE

Operations
Centralised

Functions
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We are led by a Board which is responsible for 
setting the strategic objectives and goals and 
exercises oversight of management.

The Board established the following Board 
Committees:

 ■  Audit and Risk Management
The primary role of this committee is to 
ensure the integrity of financial reporting 
and audit processes, and that sound risk 
management and internal control systems 
are maintained.

 ■  Human Resources and Remuneration 
Committee
The primary role of this committee is to 
assist the Board in fulfilling its corporate 
governance responsibilities with regards 
to remuneration and strategic human 
resources matters.

 ■ Finance and Investment Committee
The primary role of this committee is to 
assist the Board and the Group in oversee-
ing acquisitions and investments made, 
and to provide oversight on key financial 
policies of the Group. It carries out inves-

tigations and makes recommendations 
of investment strategies and investment 
policies to the Board.

 ■ Technical Committee
The primary role of this committee is to 
consider and review the projects that the 
Group is either planning or currently in-
volved in, and to provide technical advice 
and guidance in terms of best practice, 
health and safety matters, risk manage-
ment and other related technical matters. 
It monitors compliance with property 
maintenance and property development 
policies.

 ■  Nominations Committee  
(constituted in June 2017)
The role of the Committee is to assist the 
Board to ensure that, the Board has the 
appropriate composition for it to execute 
its duties effectively; directors are ap-
pointed through a formal and transparent 
process; induction and ongoing training 
and development of directors take place; 
and formal succession plans for the Board, 
Chief Executive Officer and senior man-
agement positions are in place.

Standing from left to right: Mr Bongane Khoza, Ms Nomvula Motloung, Mr Mzimkulu Xaba, Ms Busisiwe Dlamini
Sitting from left to right: Ms Rekayi Tsokodayi, Mr Risimati Chauke, Ms Zanele Shongwe
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Board of Directors

Composition and structure
At the beginning of the reporting period EHC 
had 8 (eight) directors and currently has 7 
(seven) directors, comprising of two salaried 
executive directors and five non – executive di-
rectors. In terms of the Memorandum of Incor-
poration the Board shall comprise of at least 3 
(three) but not more than 10 (ten) directors.

The Board functions in terms of a written 
Charter in which the Board roles and respon-
sibilities are clearly defined. The roles of the 
Chairperson and Chief Executive Officer are 
fulfilled by separate persons and this ensures 
a balance of authority and power with no in-
dividual director having unrestricted decision 
making authority.

The Board meets at least four times a year and 
additional meetings can be convened to con-
sider specific matters.

Independence of Directors
King III requires the review of independence 
of long serving non-executive directors. This 
responsibility has been given to the Nomina-
tions Committee were the Committee needs 
to make evaluations of the independence and 
recommends to the Board regarding direc-
tors who have reached the age of 70 years or 
served 12 years as a board member. 

Board appointments
Directors are appointed through a formal and 
transparent process. Relevant bodies which 
should be represented on the Board are indi-
cated in the Memorandum of Incorporation. 
These relevant bodies are requested 10 (ten) 
days before the date of the AGM to nominate 
representatives to the Board. Except for the 
CEO and CFO, directors are appointed for 3 
(three) years and will automatically retire from 
office not later than the third AGM after elec-
tion and newly appointed directors assume 
office at the AGM.

Conflict of interest
The Group has adopted a Conflict of Interest 
Policy which requires directors and employ-
ees to disclose any conflict of interest or 

potential conflict of interest they may have 
in relation to carrying out their duties and 
responsibilities.

Evaluation of Board effectiveness
The Board has agreed to a formal evaluation 
of the performance of the Board, its commit-
tees and individual directors to be carried out 
annually. The aim being to ensure continuous 
improvement in the functioning of the Board 
by reviewing and assessing its performance 
and the performance of its individual direc-
tors and committees.

Rekayi Tsokodayi - Company Secretary

Vigilance is an indispensable asset...
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“There never is a good time 

for tough decisions. There 

will always be an election or 

something else. You have to     

pick courage and do it.  

      Governance is about 
   taking tough, even 

   unpopular, decisions.”  
Jairam Ramesh

“What we want to do is call attention to the fact that 
when workers and business work together, when you 

create a stakeholder model of corporate  
governance, where you understand that  

you can do well by your shareholders and  
you can do well by your customers, that is  

how we  create a 
virtuous cycle “ 
–Thomas Perez
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Board Meeting Attendance
The attendance of Board meetings was as follows:

Name

7 March
2016

Special
called 

meeting

5 April
2016

4 July
2016

30 August
2016

Special
called 

meeting

3 October
2016

4  
November

2016
Special
called 

meeting

31 
January

2017

F Mlombo

R Chauke

N Motloung

B Dlamini

B Khoza

N Zitha

Z Shongwe

M Xaba

Resigned Resigned Resigned

Absent                                       Present

Harmonious vibrant values result in ethical relationships...
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Company Secretary
The Company Secretary ensures that Board 
procedures are followed and reviewed reg-
ularly and that applicable rules and regu-
lations for the conduct of the affairs of the 
Board are compiled. The Company Secretary 
also provides guidance to directors on the 
fiduciary responsibilities, governance, legal 
and compliance.

The Company Secretary co-ordinates and as-
sists in the proper induction, orientation, ongoing 
training of directors, including assessing the 
specific training needs of directors.

The Board conducts the formal evaluation of 
the Company Secretary annually to satisfy 
itself that the Company Secretary has the req-
uisite competence, qualifications and experi-
ence to carry out the required responsibilities. 
The Board confirms that the Company Secre-
tary is competent and has requisite knowledge 
and skills.

Subsequent to the year-end the Company 
Secretary, Eric Nchabeleng, resigned with ef-
fect from 14 October 2016. Rekayi Tsokodayi was 
appointed as Company Secretary with effect 
from 1st May 2017.

Ethics and Values
EHC strives to achieve and operate with the 
highest ethical standards of business practice. 
Policies have been implemented which require 
employees to adhere to ethical business prac-
tises in their relationships with stakeholders.

Accountability and Compliance

Risk Management and Process
The Board is responsible for the total process of 
risk management and has delegated respon-
sibility to the Audit and Risk Committee. This 
Committee oversees the development and 
annual review of the policy and plan for risk 
management reporting.

EHC aims to ensure that operating risk, com-
pliance risk, business risk, financial risk and 
strategic risk, are adequately and timeously 
identified and mitigated. The Risk register is 
reviewed on an annual basis.

Internal Control System
The Board receives input on the effectiveness 
and internal controls through regular man-
agement reporting and financial reports from 
the Audit and Risk Committee which derives 
its reports from audit reports. Internal control 
systems are designed to assist the Board and 
Management by providing reasonable as-
surance from a control perspective that the 
business is being operated consistently within 
the agreed policies and processes, agreed 
business objectives, laws and regulations, and 
strategy and risk appetite.

Internal Audit
Through the independent internal audit 
function, the Board, Management and stake-
holders are provided with reasonable assur-
ance that procedural controls are effective, 
appropriate and complied with. Internal audit 
verifies the sufficiency and effectiveness of 
internal control systems to ensure that control 
systems pertinent to financial and admin-
istrative issues are comprehensive and are 
being reviewed timely. It reviews compliance 
with relevant laws, policies, regulations and 
instructions.

GOVERNANCE FOCUS AREAS 2017/2018

 ■  Application of King IV Code of Corporate 
Principles.

 ■  Constant legal and compliance report-
ing to the Board and further improving 
understanding of compliance.

 ■  Implementation of mechanisms to 
combat theft, fraud and other unethical 
practices as required by the Companies 
Act and King IV.

 ■  Continuing development of good cor-
porate governance that complements 
Group’s processes, practices and policies.

 ■  Continuing development and training of 
the Board on their duties and responsi-
bilities. 
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SERVICE DELIVERY
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HOW WE DELIVER QUALITY SERVICE
It almost goes without saying that good cus-
tomer service is essential to sustaining any 
business. No matter how wonderful a job you 
do of attracting new customers, you won’t 
be profitable for long unless you have a solid 
customer retention strategy in place – and 
in action. A business with high service quality 
will meet or exceed customer expectations 
whilst remaining economically competitive.

At EHC our service is based on our tenant’s ex-
pectations of a particular service and is deter-
mined by factors such as recommendations, 
personal needs and past experiences.

To ensure and increase the ‘conformance 
quality’ of services we have adopted a robust 
maintenance and tenant management plan 
for our complexes. Our Maintenance Plan 
provides for action to be taken, frequency of 
inspections and the timeline for maintenance. 

Our Tenant Management Policy and Screening 
and Allocation Policy provides for processes 
and procedures, among others, on how units 
are allocated as well as rentals and deposits 
payment procedures.

In the year under review the following activities 
were undertaken in our endeavours to deliver 
quality service to our tenants.

 ■  A boundary wall was built at Uthingo Park 
to enhance security.

 ■  Walkways were constructed for our ten-
ants hence during the rainy season our 

Quality means 

doing it right 

when no   

     one is looking 

Henry Ford

Thabiso Motsoeneng – GM Operations and Facilities
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complexes are not reduced to muddy fields. Walkways also 
keeps our tenants off the roads.

 ■  A bus stop/waiting area was constructed just outside Uthin-
go Park for our tenants who catch the bus and this protects 
them from weather elements.

 ■  Vinyl tiles and carpet tiles were replaced with ceramic tiles 
in our 2 and 3 bedroom free standing units to enhance our 
units.

 ■  300 Conlog smart electric meters were installed allowing us 
to do a fair distribution of electricity. 

Our tenants can choose from a variety of units’ i.e 1 bedroom, 2 
bedroom and 3 bedroomed units.

Most of our maintenance and landscaping is done inhouse there-
by eliminating service provider waiting periods. 

  SERVICE DELIVERY FOCUS AREAS 2017/2018 
 ■  Reducing turnaround time to attend to maintenance issues.

 ■  Upgrading our biometric system at Uthingo Park to increase 
capacity of tenants who can use the biometric system.

 ■  Conducting tenant survey programs on service delivery.

 ■ Internalising debt collection.

 ■  Seeking alternative water and power sources.

From left to right: Audrey Maphosa, Khethiwe Mkhomazi, Nomasonto Dude, 
Lindi Cindi, Zodwa Nhlapo and Jane Sindane (Client Services Team).
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We are committed to sustainable development 
and community development and understand 
that stakeholders are relevant to the success 
of our business. We understand that the final 
success of our business is the outcome of the 

joint efforts of all stakeholders. We believe that 
as our stakeholders you have the right to be 
treated just and equitable and you have the 
right to open and clear disclosures of relevant 
information.

HOW WE
INTERACT WITH OUR STAKEHOLDERS

Below are some of the ways we interact and engage with our stakeholders:

   Stakeholder    How We Interact

Tenants  ■  Tenant training on lease agreements and house 
rules

 ■ Newsletters
 ■ Customer satisfaction surveys
 ■ Tenant meetings
 ■ Facebook
 ■ Suggestion boxes/complaints system
 ■ Face to face

General public  ■ Website
 ■ Facebook
 ■ Community development projects
 ■ Annual reports

Regulators  ■ Reporting tools
 ■ Consultations
 ■ Submission of reports

Employees  ■ Staff meetings
 ■ Emails
 ■ Newsletters
 ■ Development programme

Suppliers  ■ Supplier database
 ■ Meetings
 ■ Breakfast Meetings

Board and Board subcommittees  ■ Board meetings
 ■ AGM Meetings
 ■ Adhoc training workshops

Timely and informal com-

munication across all  

disciplines and  

involving key  

stakeholders is  

key to successful  

project delilvery
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      STAKEHOLDER MANAGEMENT FOCUS AREAS 2017/2018
 ■ Introducing an employee wellness program.

 ■ Strategic training workshops for employees.

 ■ Board survey exercise to ascertain training needs and any other areas of concern or 
  improvement.

 ■ Enhance stakeholder relations with existing stakeholders involved with community 
 development.

 ■  Special focus on engagement with new stakeholders with a view to secure sponsorships / 
donations for community development programmes.
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VISION 2017
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As our Chairperson alluded to in his report, this 
report encapsulates the performance of the 
organisation in the line with objectives and 

targets set in our Five Year Strategic Business 
Plan 2012-2017.

OUR ACHIEVEMENTS
VISION 2017

Strategic Goal Achievement / Highlights

Strategically increase the social  
housing stock

 ■  A total of 176 units were added to our social housing stock.
 ■  A further 492 units were submitted to SHRA for restructuring 

capital grant. 

Maintain and improve the quality and  
condition of properties.  ■  Improvements including installation of burglar bars and 

gates, internal and external painting, ceramic tiling, land-
scaping, installation of access control system, paving, reno-
vation of refuse bays and construction of boundary wall and 
kitchen cupboards.

 ■  A total of 233 prepaid electricity meters were installed in our 
social housing units and commercial properties. 

Provide sound financial and 
administration Management.

 ■  Unqualified audit report obtained for the period.
 ■  PriceWaterhouseCoopers appointed as external  

auditors in 2015.
 ■ New head offices were acquired in 2013.
 ■ Overall growth in assets of R135 462 769.00.
 ■  Surplus has remained consistent.

Provide effective rental management 
and customer service

 ■  Rental collection rate has increased progressively since 2012 
and 90% collection was achieved in 2017.

 ■  Debt collection department was established to focus on 
arrears of current tenants and ex-tenants.

 ■  There has been an increase in bad debt recovery from  
R201 769.00 (2013) to R375 106 .00 (2017).

Ensure stable and proficient human 
resources capacity

 ■  Training and Development Policy was amended to encourage 
more employees to develop themselves.

 ■  Several training interventions were facilitated ranging from: 
 � Office Management
 � Customer Service
 � Credit Control
 � Debt Management
 � Finance for Nonfinancial managers

 ■  A study tour to the Netherlands to observe and learn about 
the best practices in social housing was conducted.

 ■  Management attended development programmes.
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Establish and nurture sustainable  
community development. 

 ■   Our wholly owned subsidiary, Likhaya Community Develop-
ment NPC was registered in 2015 to implement our Corpo-
rate Social Investment Policy.

 ■  A Residential Committee was implemented for the purpose of 
attending to tenant concerns.

 ■  The following community development initiatives were es-
tablished in our social housing complexes:
 � a laundry
 � a food garden
 �  a social welfare and family support service.
 � a Crèche 
 � an Aftercare /homework centre 
 � an Internet café (closed 2016)
 �  a sewing / knitting /beadwork centre (closed in 2016) 

Embark on property development  
initiatives

 ■  Our wholly owned subsidiary Limelight Property Investments 
(Pty) Ltd was registered in 2015 for the purpose of driving our 
commercial Property Investment Policy.

 ■  The following commercial properties were acquired:
 �  Panorama Heights (10 two bedroom apartments with 

garages). It was acquired in 2013.
 �  An extra 10 apartments were built at Panorama Heights 

in 2015.
 �  Vacant land was purchased in Eric Liberty. We intend to 

develop partial social housing and partial commercial 
properties.

 �  Weavers Nest (2015).
 � 3 Beatty Avenue (2016).
 � 21 Beatty Avenue (2017).

Compliance to corporate governance 
as well as sector and related legislative 
framework.

 ■  Memorandum of Incorporation of EHC was reviewed.
 ■  EHC achieved and maintained full accreditation for the past 

4 successive years.
 ■  Board members have attended several training programmes. 

Development and Implement an effec-
tive marketing /public relations strategy.

 ■  Website was developed in 2015 to showcase achievements, 
market our units and enhance communication with the 
tenants and the general public.

 ■  Facebook page was created in 2016 to encourage interac-
tion with the public.
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Investment Property (2012-2016)
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Rental Collection (2012-2017)
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Bad Debt Recovered (2012-2017)
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CHALLENGES WE FACED 
AND STEPS WE ARE TAKING TO ADDRESS SAME 

 ■ Land availability agreement – this matter is currently under litigation.

 ■  Uncertainty pertaining to restructuring capital grant quantum and income bands - 
this matter has been finalised and new income bands have been published.

 ■  Subletting – Continuous education is provided to our tenants with emphasis on stop-
ping subletting.

 ■  Business slowed down due to retrenchments caused by large industries closing down 
in the city – rental was only increased by 4% which was below the inflation rate of 6.53% 
to keep our rental cheaper. 

 ■  Municipality Billing system – We are currently in negotiations with the Emalalhleni  
Municipality to resolve this matter.

Maintenance Team
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We believe that our responsibility is not only 
just providing housing but to make sure that we 
make a positive social, economic and environ-
mental impact on our tenants and the commu-
nities surrounding our 
complexes.

Through our 
employees, vol-
unteers, partners, 
sponsors and 
the communi-
ties surrounding 
us this is what 
 we achieved in 
2016/2017:

Take a girl child to work (26 May 2016)
This is a movement launched by Cell C on 8 
May 2003. This initiative affords grade 10 to 
12 pupils from all walks of life, the chance to 
experience a day in the workplace firsthand. 
They spend a day in the working world, shad-
owing top executives and entrepreneurs. It is 
meant to inspire girls to work hard to achieve 
what they want to attain in life and contrib-
utes towards making their dreams tangible.

EHC hosted 13 learners recruited from differ-
ent schools as well as amongst our tenants 
within our residential complexes and staff 
members. They were given exposure to the 
fields of Finance, Human Resources, Admin-
istration, Project Management, Information 
Technology and Community Development.

Youth Day (16 June 2016)
Youth day commemorates the Soweto Uprising 
of 16 June 1976. EHC participated in the Protea 
Hotel’s Sarmie Day, together with Protea Hotel 
(Highveld), Feed-a-child and HTS Witbank. In 
total, 1700 sandwiches were made and dis-
tributed to orphanages and disabled centres 
around Emalahleni. The orphanages and dis-
abled centres involved were: 

 ■ Hlalanikahle Disabled Centre
 ■ Siphosenkosi Disabled Centre  
 ■ Hlanikahle Orphanage
 ■ Lindokuhle Orphanage

Mandela Day (18 July 2016)
Mandela Day is commemorated on 18 July in 
recognition of Nelson Mandela‘s birthday. It 
was inspired as a call to the next generation to 
take on the burden of leadership in addressing 
the world’s social injustices. It is a movement 
to launch his life‘s work and act to change the 
world for the better.

EHC donated 1002 blankets to the elderly, disabled 
and orphanage homes. The beneficiaries were:

 ■ Kabod House
 ■ Lindokuhle Clewer
 ■ Sizakancane Vosman
 ■ Faith Fitness and Health Empowerment
 ■ Vukuzithathe Clewer Primary
 ■ Sphumelele Centre
 ■  Soup, bread rolls, groceries and clothing 

were also delivered to orphanage homes.

Heritage Day (24 September 2016)
Heritage Day recognises and celebrates the 
cultural wealth of our nation. It focuses on 
cele brating shared culture rather than focus-
ing on cultural divisions.

HOW WE CREATE VALUE
IN OUR COMMUNITIES

We all do better when we  work together. Our differences  do matter but our common  humanity matters more
Bill Clinton

OUR 
COMMUNITIES

Community leadership  

is the courage,  

creativity and capacity to inspire  

participation, development and  

sustainability for  

strong communities

Gustav Nossal

Laya Chetty – GM Business and Community Development
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A successful Heritage Day Talent Competi-
tion event was held on 24 September 2016 at 
Ilanga Secondary School Hall. A total number 
of 72 children participated in the competition 
in the categories of vocals, traditional dance, 
modern dance and modelling.

12 scholarships for coaching/mentorship in the 
performing arts were awarded to the winners 
who are from the following schools:

 ■ Maloma Primary School
 ■ Ntshuntshe Secondary School
 ■ Ilanga Secondary School

World Aids Day (01 December 2016)
World Aids Day is an opportunity for people 
worldwide to unite in the fight against HIV, show 
their support for people living with HIV and to 
commemorate people who have died from Aids. 

EHC commemorated World Aids Day with a 
candlelight and prayer ceremony; blood do-
nations in collaboration with SANBS; and a Fun 
Day which included the following:

 ■  Fun Run /Walk (5km and 10km) and Aero-
bics in collaboration with Sport Wrap 
Foundation

 ■  Performances by Heritage Day Talent 
Competition winners

 ■ Jumping castles and face-painting

Bread tags for wheelchairs /  
back to school Project
The “bread tags for wheelchairs” project is ad-
ministered by the Polystyrene Packaging Council 
of South Africa (PSPC). Bread tags are made from 
high impact polystyrene (HIPS) and can be recy-
cled into seedling trays, cornices, skirtings’, out-
door furniture, coat hangers, poles and decking.

PSPC, has a network of buyers who have agreed 
to pay up to R8.00 per kg for bread tags. PSPC 
co-ordinates the selling of the bread tags to 
their network of buyers for recycling. The pro-
gramme and its benefits were communicated 
to staff, tenants, schools and the wider commu-
nity to assist with the collection of bread tags 
and place them in identified areas for collection 
by EHC staff. 100 000 bread tags were collected.

School backpacks that were sponsored by 
Anglo American and stationery that was spon-

sored by Kunene Connections were donated 
to the following schools who participated in 
the Bread tags or Wheelchairs project on 18th 
January 2017:

 ■ Maloma Primary School
 ■ Zacheus Malaza Secondary School
 ■ Ilanga Secondary School

COMMUNITY DEVELOPMENT FOCUS 
AREAS 2017/2018 

 ■  Enhance community development 
programmes with a view to increase the 
impact of projects in terms of beneficia-
ries and long term sustainability.

 ■  Enhance engagement with tenants to 
ensure that their needs are identified 
and met.

 ■  Registration of Likhaya Community Devel-
opment as a Public Benefit Organisation 
and NonProfit Organisation.

 ■  Special focus on health and wellness; 
education; sport and environment.

From left to right: Trevor Dude, Sibongile Skhosana, 
Evans Lukhele, Susan Esterhuizen, Laya Chetty.
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OUR
PARTNERS

A Mark InnovationsSECURITY 
& PROJECTS

Masibuyisane

Canaan Kids Creche
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We endeavour to remain relevant to our stake-
holders and foster our identity through the 
following activities:

News letters
We currently circulate newsletters to our stake-
holders twice a year. The newsletters provide 
information on our projects in the pipeline, 
community development activities and a mes-
sage from the CEO. Our newsletters are also 
posted on our website.

A big thank you to the editor of our newsletter 
Susan Esterhuizen. 

Volunteer Work
We encourage volunteer work among our em-
ployees and community in general. Employees 
who participate in our community develop-
ment activities do so on a volunteer basis.

Residential Committee meetings
Meetings are held with our tenants in order to 
discuss the needs and problems of residents at 
our complexes. These meetings are also held 
to encourage social interaction and commu-
nity engagement, to promote neighbourliness, 
social harmony and social cohesion Residen-
tial committee meetings are held once every 3 
months. Adhoc meetings are convened when 
the need arises.

Website
Through our website, stakeholders are able 
to know more about us, who we are and 
what we do. Stakeholders are able to know 
about our community development ini-
tiatives and participate in the initiatives if 
interested. The EHC website was redesigned 
during the reporting period in order to 
make it more user friendly.  This resulted in 
a phenomenal increase in interaction with 
the public with an average of more than 550 
unique visitors per month.

A new website was also developed for our sub-
sidiary Likhaya Community Development NPC.

Social network platforms
A Facebook page for EHC was created in Au-
gust 2016 to enable interaction with the public 
and tenants and has received phenomenal 
response with an average of more than 450 
visitors per month. We are able to showcase 
our upcoming community development activ-
ities, available units and our sponsors. Tenants 
are also able write reviews on our page.

Community Projects
Through our community development pro-
jects as highlighted on page 37 we are able 
to spread our brand and give back to the 
community. Our community development 
activities increased media coverage. 8 articles 
appeared in the Witbank News throughout the 
reporting year and these activities were also 
promoted through Emalahleni FM.

HOW WE
PROMOTE OUR BRAND

OUR BRAND FOCUS AREARS 2017/2018  
 ■  Continue promoting the EHC brand 

through showcasing our community 
development initiatives in the media, 
newsletters, social media, etc.

 ■  Expand public relations opportunities 
through engagement with additional 
publication houses, radio stations, etc.

 ■ Increase social media platforms.

Susan Esterhuizen
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Staff Compliment and Turnover
As at 28 February 2017, Emalahleni Housing 
Company had a total staff complement of 34 
permanent employees and 9 fixed term em-

ployees. The overall percentage increase in 
staff complement is 11.43% from the previous 
financial year.  

OUR
PEOPLE

Employee profile by race and gender

Population Group
Permanent Fixed Term

Males Females Total Males Females Total

African 16 15 31 4 5 9

Coloured 0 0 0 0 0 0

Indian 0 1 1 0 0 0

White 1 1 2 0 0 0

TOTAL 17 17 34 4 5 9

From left to right : Johan Swanepoel, Nodumo Matshisi, Zanele Shongwe, Ntombifuti Dhlamini, Bomkazi 
Macingwana, Ben Malinga

The total staff complement of 43  employees is 
made up of 49% male and 51% female employees.

High performance culture
Performance targets are aligned to departmen-
tal objectives which are in turn aligned to the 
strategic goals of the organization. Employee 
performance is appraised and assessed on a 
quarterly basis on a scale of 1 to 4. The appraisal 

process is conducted in two-fold – employee 
performance assessment and identification of 
interventions to address barriers to performance.  
An overall performance score of 1 is an indica-
tion that the employee has not met the per-
formance targets; 2 is an indication that the 
employee has met the performance targets; 3 
is an indication that the employee has signifi-
cantly exceeded the performance targets; and 
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Rating No. of 
Employees Percentage

3 2 4.9%

3.1 0 0

3.2 1 2.4%

3.3 2 4.9%

3.4 3 7.3%

3.5 9 22%

3.6 9 22%

3.7 7 17.1%

3.8 5 12.2%

3.9 2 4.9%

4 1 2.4%

Name of Employee Designation Award Received

C.S. Skhosana Community Development Officer Dept Employee of the Year - Corporate Services

H.K. Mkhomazi Tenant Services Officer
Dept Employee of the Year – Credit Control & 
Debt Collection

Y.Z. Motau Accountant Dept Employee of the Year - Finance

S.E. Majambula Landscape & Design Officer Dept Employee of the Year – Property Mainte-
nance; Employee of the Year – Overall Winner

Z. Jekwa Marketing Officer Community Builder of the Year

S.M. Esterhuizen P.A. to the C.E.O. CEO’s Special Award

R. Chetty Corporate Services Manager Manager of the Year

T.E. Motsoeneng Property Maintenance Manager Manager of the Year

M.G. Xaba Chief Executive Officer Board Appreciation Award

4 is an indication of exceptional noteworthy 
contributions.

Employee performance has been exemplary in 
the 2016/2017 financial year with all employees 
achieving overall annual performance ratings 
of between 3 and 3.9.  

The table on the right is an indication of the 
levels of performance expressed as a per-
centage:

Rewarding performance
We encourage a high performance culture 
and reward performance. The annual awards 
ceremony was held on 09 December 2016 and 
the following employees and members of the 
Management team were recognized for ex-
ceptional performance:
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The Department of the Year was awarded to 
the Property Maintenance Department.

How we develop our people
Training and development is undertaken for 
the purpose of succession planning, address-
ing barriers to performance and for employee 
personal development.  Employees are provid-

ed with an opportunity to obtain or enhance 
their skills in order to ensure efficient and ef-
fective service delivery.  Both long term training 
and short courses are job related, but in the 
event that employees require bridging cours-
es before they undertake long term training 
specifically, e.g. Matric, the organization funds 
these courses accordingly. 

Occupational 
Category

Training Course / Long Term 
Study Enrolment

No. of staff who received training

Black Coloured Indian White

M F M F M F M F

Senior Officials 
and Managers

B. Compt. 1

Mini Management Develop-
ment Programme 3 2 1

Property Development  
Capacity Building Programme 4 2 1

Financial Management 1

Fundraising & resources 
mobilization for community 
development work in social 
housing

1

Property development 1

Governance 1

Property & tenant  
management 1

Performance management 
tool preparation workshop 1

Clerical and/or  
Administrative  
Workers

National Diploma:  
Credit Management 1

Logistics 1

Server Plus 1

Fundamentals of MS Office 2

Postgraduate Diploma in  
Management Accounting 1

Nicor Property Management 5

Property Development  
Capacity Building Programme 1

Fundraising & resources 
mobilization for community 
development work in social 
housing

1

Technical / General 
Workers

Preparing & maintaining 
plumbing works 2
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The company’s training and development sta-
tistics by occupational category are as follows:

Succession Planning / Promotions
Succession planning is conducted and mon-
itored by relevant departmental managers 
in conjunction with the Corporate Services 
Department. Departmental managers identify 
individuals who demonstrate superior per-
formance and potential for future promotion 
based on their performance development 
reviews and relevant job competencies as de-
fined in their current and next level job descrip-
tions.  These individuals are especially moni-
tored to assess any training and development 
needs or any other job-related assistance in 
order to prepare them for the next level job 
whenever it becomes available.  Departmental 
managers and Corporate Services work to-
gether to support these individuals and, wher-
ever possible, EHC strives to follow the internal 
succession planning to promote from within 
existing employee ranks. 

The following employees were promoted 
during the reporting period:

Provident Fund 
Membership of the company’s privately ad-
ministered, defined contribution group provi-
dent fund is compulsory, subject to the rules of 
the provident fund.

EHC is affiliated to the Old Mutual Superfund 
through Universal Life Brokers and contributes 
7.69% towards employees’ provident fund.  The 

employee contribution towards the provident 
fund is 6%.

Occupational health and safety 
It is the policy of EHC to provide and maintain, 
as far as is reasonably practical, a working 
environment that is safe and without risk to the 
health of its employees.
The objectives of EHC’s Occupational Health 
and Safety policy are:

 ■  to provide for the health and safety of per-
sons at work and for the health and safety 
of persons in connection with the use of 
plant and machinery; and

 ■  to provide for the protection of persons 
other than persons at work against haz-
ards to health and  safety arising out of or 
in connection with the activities of persons 
at work;

 ■  Mr T.E. Motsoeneng is the company’s ap-
pointed Health and Safety Officer.

HUMAN RESOURCES FOCUS AREAS 2017/2018
 ■  Introducing an employee wellness  

program
 ■  Continuous training of employees on 

new policies.  

Name Details of  
Promotion

Promotion 
Date

P.S. Mnisi Finance Clerk to Project 
Officer 01/05/2016

M.K. Nkwana T.S.O. (Exterior) to T.S.O. 
(Interior) 01/05/2016

S.P. Skosana General Assistant to 
T.S.O. (Exterior) 01/05/2016

S.G. Nkosi Lease Administrator to 
Finance Clerk 01/11/2016

Y.Z. Motau Finance Clerk to  
Accountant 01/12/2016

L.M. Cindi Office Assistant to Lease 
Administrator 01/12/2016

FINANCIAL 
STATEMENTS
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Emalahleni Housing Company NPC – (Reg.no. 2002/015812/08)
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General information

Country of incorporation and domicile  South Africa

Nature of business and principal activities  Investment in and management of residential   
  property in terms of a government mandate

Directors  RL Chauke (Chairperson)
  DB Khoza (Deputy Chairperson)
  MG Xaba (CEO)
  CB Dlamini (Active)
  ZA Shongwe (Active)
  SN Motloung (Active)
  HN Zitha (Active)

Business address  7 Beatty Avenue
  Emalahleni, 1035

Postal address  PO Box 50036
  Tasbet Park X6, 1040

Bankers  Standard Bank
  Nedbank

Auditor’s  PricewaterhouseCoopers Inc.
  Chartered Accountants (S.A)
  Registered Auditor

Secretary  R Tskokodayi

Company registration number  2002/015812/08

Level of assurance  These financial statements have been audited in   
  compliance with the applicable requirements of the  
  Companies Act 71 of 2008.

Preparer The financial statements were independently  
  compiled by: M Lamprecht
  Chartered Accountant (S.A)

Issued  19 October 2017
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Emalahleni Housing Company NPC – (Reg.no. 2002/015812/08)
Financial Statements for the year ended 28 February 2017 

Directors’ responsibilities and approval

The directors are required by the Companies Act 71 of 2008, to maintain adequate accounting re-
cords and are responsible for the content and integrity of the financial statements and related finan-
cial information included in this report. It is their responsibility to ensure that the financial statements 
fairly present the state of affairs of the company as at the end of the financial year and the results of 
its operations and cash flows for the period then ended, in conformity with the International Financial 
Reporting Standard for Small and Mediumsized Entities. The external auditor’s is engaged to express 
an independent opinion on the financial statements.

The financial statements are prepared in accordance with the International Financial Reporting 
Standard for Small and Mediumsized Entities and are based upon appropriate accounting policies 
consistently applied and supported by reasonable and prudent judgements and estimates.

The directors acknowledge that they are ultimately responsible for the system of internal financial 
control established by the company and place considerable importance on maintaining a strong 
control environment. To enable the directors to meet these responsibilities, the board of directors 
sets standards for internal control aimed at reducing the risk of error or loss in a cost effective man-
ner. The standards include the proper delegation of responsibilities within a clearly defined frame-
work, effective accounting procedures and adequate segregation of duties to ensure an acceptable 
level of risk. These controls are monitored throughout the company and all employees are required 
to maintain the highest ethical standards in ensuring the company’s business is conducted in a 
manner that in all reasonable circumstances is above reproach. The focus of risk management in 
the company is on identifying, assessing, managing and monitoring all known forms of risk across 
the company. While operating risk cannot be fully eliminated, the company endeavours to minimise 
it by ensuring that appropriate infrastructure, controls, systems and ethical behaviour are applied 
and managed within predetermined procedures and constraints.

The directors are of the opinion, based on the information and explanations given by management, 
that the system of internal control provides reasonable assurance that the financial records may be 
relied on for the preparation of the financial statements. However, any system of internal financial con-
trol can provide only reasonable, and not absolute, assurance against material misstatement or loss.

The directors have reviewed the company’s cash flow forecast for the year to 28 February 2018 and, 
in the light of this review and the current financial position, they are satisfied that the company has 
access to adequate resources to continue in operational existence for the foreseeable future.

The external auditor’s is responsible for independently reviewing and reporting on the company’s 
financial statements. The financial statements have been examined by the company’s external 
auditor’s and their report is presented on pages 52 to 54.

The financial statements set out on pages 51 to 73, which have been prepared on the going concern 
basis, were approved by the board of directors on 19 October 2017 and were signed on its behalf by:

MG Xaba (CEO)                                  RL Chauke (Chairperson)                            DB Khoza (Deputy Chairperson)
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The directors submit their report for the year ended 28 February 2017.

1. Review of activities

Main business and operations
The company is engaged in investment in and management of residential property in terms of 
government mandate. The company operates principally in Emalahleni, Mpumalanga, South Africa.

The operating results and state of affairs of the company are fully set out in the attached financial 
statements and do not in our opinion require any further comment.

Net surplus of the company was R 15 654 004 (2016: Surplus R 16 807 291).

2. Going concern

The financial statements have been prepared on the basis of accounting policies applicable to a 
going concern. This basis presumes that funds will be available to finance future operations and 
that the realisation of assets and settlement of liabilities, contingent obligations and commitments 
will occur in the ordinary course of business.

3. Events after the reporting period

The directors are not aware of any matter or circumstance arising since the end of the financial year.

4. Directors

The directors of the company during the year and to the date of this report are as follows:
RL Chauke (Chairperson)
DB Khoza (Deputy Chairperson)
MG Xaba (CEO)
FV Mlombo (Former Chairperson) Resigned 20 August 2016
CB Dlamini (Active)
ZA Shongwe (Active)
SN Motloung (Active)
HN Zitha (Active)

5. Secretary

KE Nchabeleng  Resigned 15 October 2016.

R Tsokodayi  appointed  01 May 2017.
Business address: 7 Beatty Avenue, Emalahleni, 1035

6. Auditor’s

The auditors will be appointed in accordance with section 90 of the Companies Act 71 of 2008. The 
appointed audit firm for 2018 will be anounced at the Annual General Meeting.
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To the director of Emalahleni Housing Company,

Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of 
Emalahleni Housing Company NPC (the Company) as at 28 February 2017, and its financial performance 
and cash flows for the year then ended in accordance with the International Financial Reporting Stan-
dard for Small and Mediumsized Entities and the requirements of the Companies Act of South Africa.

What we have audited
Emahlaleni Housing Company NPC’s financial statments set out on pages 55 to 71 comprise:

 ■ the statement of financial position as at 28 February 2017;
 ■ the statement of comprehensive income for the year then ended;
 ■ the statement of changes in equity for the year then ended;
 ■ the statement of cash flows for the year then ended; and
 ■ the notes to the financial statement, which include a summary of significant accounting policies

Basis for opinion

We conducted our audit in accordance with Internation Standards on Auditing (ISAs). Our responsi-
bilities under those standards are further described in the Auditor’s responsibilities for the audit of 
the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.

Independence
We are independent of the Company in accordance with the Independent Regulatory Board for Auditors 
Code of Professional Coduct for Registered Auditors 9IRBA Code) and other independence requirements 
applicable to performing audits of financial statements in South Africa. We have fulfilled our other ethi-
cal responsiblities in accordance with the IRBA Code and in accordance with other ethical requirements 
applicable to performing audits in South Africa. The IRBA Code is consistent with the International Ethics 
Standards Board for Accounts Code of Ethics for Professional Accountants (Parts A and B).

Other information

The directors are responsible for the other information. The other information comprises the Annual 
report as required by the Companie Act of South Africa and supplementary information.

Our opinion on the finanacial statements does not cover the other information and we do not ex-
press an audit opinion or any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other infor-
mation identified above and, in doing so, consider whether the other information is materially incon-
sistent with the financial statements or our knowledge obtained in the audit, or ontherwise appears 
to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard.

Reponsibilities of the directors for the financial statements

The directors are responsible for the preparation and fair presentation of the financial statements in 
accordance with the International Financial Reporting Standard for Small and Mediumsized Entities 
and the requirements of the Companies Act of South Africa, and for such internal control as the di-
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rectors determine is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.

In preparing the financial statement, the directors are responsible for assessing the Company’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless the directors either intend to liquidate the 
Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsiblities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guar-
antee that an audit conducted in accordance with ISAs will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain pro-
fessional sceptisism throughout the audit. We also:

 ■  Identify and assess the risks of material misstatement of the financial statements, whether due 
to fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional ommissions, misrepresentations, or the 
override of internal control.

 ■  Obtain an understanding of internal control relevant to the audit in order to design audit pro-
cedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Company’s internal control.

 ■  Evaluate the appropriateness of accounting plicies used ant the reasonableness of accounting 
estimates and related disclosures made by the directors.

 ■  Conclude on the appropriateness of the directors’ use of the going concern basis of account-
ing and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditons that may cast significant doubt on the Company’s ability to continue as a 
going concern. If we conclude that a material uncertainty exists, we are required to draw atten-
tion in our auditor’s report to the related disclosures in the financial statement or, if such disclo-
sures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence 
obtained up to the date of our auditor’s report. However, future events or conditions may cause 
the Company to cease to continue as a going concern.

 ■  Evaluate the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control 
that we identify during our audit.

PricewaterhouseCoopers Inc.
Director: Stephan Eicker
Registered Auditor
eMalahleni
15 November 2017
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Notes  2017 
  R 

2016
R

Assets

Current Assets

Trade and other receivables 2  1 529 616 2 160 036

Cash and cash equivalents 3 3 738 120 9 926 355

5 267 736 12 086 391

Non-Current Assets

Investment property 4 261 125 842 249 137 708

Property, plant and equipment 5 7 797 404 7 999 552

Intangible assets 6 22 320  10 398

Other financial assets 7 9 369 791 7 987 246

278 315 357 265 134 904

Total Assets 283 583 093 277 221 295

Equity and Liabilities

Liabilities

Current Liabilities

Government grant 8 6 788 957 6 788 957

Finance lease liabilities 9 109 112 95 928

Trade and other payables 10 8 021 467 7 852 421

14 919 536 14 737 306

Non-Current Liabilities

Finance lease liabilities 9 204 377 313 489

Government Grant 8 88 256 449 95 045 406

88 460 826  95 358 895

Total Liabilities 103 380 362 110 096 201

Equity

Reserves 2 477 822 3 974 189

Retained income  177 724 909 163 150 905

180 202 731 167 125 094

Total Equity and Liabilities 283 583 093 277 221 295
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Notes  2017 
  R 

2016
R

Revenue 12 41 805 266 39 818 823

Other income   538 259 666 563

Operating expenses (refer to page 73)  (26 870 784) (24 929 943)

Operating profit 13 15 472 471  15 555 443

Investment revenue 15 228 912 1 316 414

Finance costs (47 649) (64 566)

Surplus for the year 15 857 871 16 807 291

Other comprehensive income – –

Total comprehensive income for the year 15 857 871    16 807 291
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Infrastructure
maintenance

reserve
R 

 Retained
  income 

R

Total
equity

R

Balance at 01 March 2015 7 295 406 147 663 614 154 959 020

Changes in equity

Total comprehensive income for the year  – 16 807 291 16 807 291

Transfer between reserves  1 320 000 (1 320 000) –

Utilisation of reserve  (4 641 217) –  (4 641 217)

Total changes (3 321 217) 15 487 291 12  166 074

Balance at 01 March 2016 3 974 189 163 150 905 167 125 094

Changes in equity

Total comprehensive income for the year – 15 654 004 15 654 004

Transfer between reserves 1 080 000 (1 080 000) –

Utilisation of reserve (2 576 367) – (2 576 367)

Total changes (1 496 367) 14 574 004 13 077 637

Balance at 28 February 2017 2 477 822 177 724 909 180 202 731

Note 11
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Notes 
 2017 

  R 
2016

R

Cash flows from operating activities

Cash generated from operations 16 16 922 913 14 505 491

Interest income 228 912 1 316 414

Finance costs (47 649) (64 566)

Net cash from operating activities 17 104 176 15 757 339

Cash flows from investing activities

Purchase of property, plant and equipment 5 (441 082) (569 047)

Purchase of investment property 4 (11 988 134) (32 228 085)

Purchase of other intangible assets 6 (19 397) (7 799)

Purchase of financial assets  (1 382 545) (915 981)

Net cash from investing activities (13 831 158) (33 720 912)

Movement in government grant  (6 788 957) (7 355 019)

Finance lease payments (95 928)  (86 354)

Movement in reserves 11 (2 576 367)  (4 641 217)

Net cash from financing activities (9 461 252) (12 082 590)

Net increase in cash and cash equivalents for the year (6 188 234) (30 046 163)

Cash, cash equivalents at the beginning of the year 9 926 355 39 972 519

Cash, cash equivalents at end of the year 3 3 738 121 9 926 356
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1. Presentation of financial statements

The financial statements have been prepared in accordance with the International Financial 
Reporting Standard for Small and Mediumsized Entities, and the Companies Act 71 of 2008. The 
financial statements have been prepared on the historical cost basis, and incorporate the principal 
accounting policies set out below. They are presented in South African Rands.

These accounting policies are consistent with the previous period.

1.1  Investment property
Investment property is land and buildings held to earn rental income and for capital appreciation, 
or both, rather than for use in the production or supply of goods or services, or for administrative 
purposes; or for sale in the ordinary course of business.

Investment property is initially recognised at cost. Transaction costs are included in the initial mea-
surement.

Investment property is not depreciated.

After initial recognition, investment property whose fair value can be measured reliably without 
undue cost or effort shall be measured at fair value at each reporting period date with changes in 
fair value recognised in profit or loss. If the fair value cannot be determined without undue cost and 
effort, the investment property is classified to property, plant and equipment.

Costs include costs incurred initially to acquire or construct an investment property and costs 
incurred subsequently to add to, replace part of, or service it. If a replacement cost is recognised in 
the carrying amount of an item of investment property, the carrying amount of the replaced item is 
derecognised.

1.2 Property, plant and equipment

Property, plant and equipment are tangible items that:

 ■  are held for use in the production or supply of goods or services, for rental to others or for ad-
ministrative purposes; and

 ■ are expected to be used during more than one period.

Costs include costs incurred initially to acquire or construct an item of property, plant and equip-
ment and costs incurred subsequently to add to, replace part of, or service it. If a replacement cost 
is recognised in the carrying amount of an item of property, plant and equipment, the carrying 
amount of the replaced part is derecognised.

This includes cost incurred to bring the asset to the location and condition necessary for it to be 
capable of operating in the manner intended by management.

Property, plant and equipment is carried at cost less accumulated depreciation and any impair-
ment losses.

Equipment costing less than R2 000 is expensed.

Emalahleni Housing Company NPC – (Reg.no. 2002/015812/08)
Financial Statements for the year ended 28 February 2017 

Accounting policies
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Depreciation is provided using the straight-line method to write down the cost, less estimated  
residual value over the useful life of the property, plant and equipment, which is as follows:

Item   Average useful life

Land   Indefinite

Buildings   25 years

Machinery equipment   6 years

Furniture and fittings   6 years

Motor vehicles   3 years

Office equipment   6 years

Computer equipment   3 years

The residual value, depreciation method and the useful life of each asset are reviewed at each annu-
al reporting period if there are indicators present that there is a change from the previous estimate.

Each part of an item of higher (lower) with a cost that is significant in relation to the total cost of the 
item and have significantly different patterns of consumption of economical benefits is depreciat-
ed separately over its useful life.

Gains and losses on disposals are determined by comparing the proceeds with the carrying 
amount and are recognised in profit or loss in the period.

1.3 Intangible assets

An intangible asset is an identifiable nonmonetary asset without physical substance.

Intangible assets are initially recognised at cost and subsequently measured at cost less any ac-
cumulated amortisation and any impairment losses.

All research and development costs are recognised as an expense unless they form part of the cost 
of another asset that meets the recognition criteria.

Amortisation is provided to write down the intangible assets, on a straight line basis, to their residu-
al values as follows:

Item   Useful life

Computer software     3 years

The residual value, amortisation period and amortisation method for intangible assets are reas-
sessed when there is an indication that there is a change from the previous estimate.

1.4 Financial instruments
Financial instruments at amortised cost Financial instruments may be designated to be measured 
at amortised cost less any impairment using the effective interest rate method. These include trade 
and other receivables, loans and trade and other payables. At the end of each reporting period 
rate, the carrying amounts of assets held in this category are reviewed to determine whether
there is any objective evidence of impairment. If so, an impairment loss is recognised.
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Financial instruments at cost
Equity instruments that are not publicly traded and whose fair value cannot otherwise be mea-
sured reliably are measured at cost less impairment. This includes equity instruments held in 
unlisted investments.

Financial instruments at fair value
All other financial instruments are measured at fair value through profit and loss.

1.5 Impairment of assets
The company assesses at each reporting period date whether there is any indication that an asset 
may be impaired. If any such indication exists, the company estimates the recoverable amount of 
the asset.

If there is any indication that an asset may be impaired, the recoverable amount is estimated for 
the individual asset. If it is not possible to estimate the recoverable amount of the individual asset, 
the recoverable amount of the cash-generating unit to which the asset belongs is determined.

If an impairment loss subsequently reverses, the carrying amount of the asset (or group of relat-
ed assets) is increased to the revised estimate of its recoverable amount (selling price less costs 
to complete and sell, in the case of inventories), but not in excess of the amount that would have 
been determined had no impairment loss been recognised for the asset (or group of assets) in prior 
years. A reversal of impairment is recognised immediately in profit or loss.

1.6 Provisions and contingencies
Provisions are recognised when:

 ■ the company has an obligation at the reporting period date as a result of a past event;
 ■ it is probable that the company will be required to transfer economic benefits in settlement; and
 ■ the amount of the obligation can be estimated reliably.

Contingencies are disclosed in note 18.

Provisions are not recognised for future operating losses.

Provisions are measured at the preset value of the amount expected to be required to settle the 
obligation using a pretax rate that reflects current market assessments of the time value of money 
and the risks specific to the obligation. The increase in the provision due to the passage of time is 
recognised as interest expense.

1.7 Infrastructure maintenance reserve
The company considers it prudent to provide for medium term infrastructure maintenance. This is 
done by transferring such an amount as is considered necessary to meet such future expenditure 
to an infrastructure reserve fund.

1.8 Government grants
Government grants are recognised when there is reasonable assurance that:

 ■ the company will comply with the conditions attaching to them; and
 ■ the grants will be received.
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Government grants are recognised as income over the periods necessary to match them with the 
related costs that they are intended to compensate.

A government grant that becomes receivable as compensation for expenses or losses already 
incurred or for the purpose of giving immediate financial support to the entity with no future related 
costs is recognised as income of the period in which it becomes receivable.

Government grants related to assets, including non-monetary grants at fair value, are presented in 
the statement of financial position by setting up the grant as deferred income.

1.9 Revenue

Revenue is measured at the fair value of the consideration received or receivable and represents 
the amounts receivable for goods and services provided in the normal course of business, net of 
trade discounts and volume rebates, and value added tax.

Interest is recognised, in profit or loss, using the effective interest rate method.

Revenue comprises rental income from investment property and related recoveries from water, 
electricity, sewerage, repairs and maintenance (sundry income).

1.10 Leases

A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental 
to ownership.

A lease is classified as an operating lease if it does not transfer substantially all the risks and re-
wards incidental to ownership.

Operating leases - lessor

Operating lease income is recognised as an income on a straight-line basis over the lease term.

Initial direct costs incurred in negotiating and arranging operating leases are added to the car-
rying amount of the leased asset and recognised as an expense over the lease term on the same 
basis as the lease income.

Operating leases – lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease 
term. The difference between the amounts recognised as an expense and the contractual pay-
ments are recognised as an operating lease asset. This liability is not discounted.

1.11 Borrowing costs
Borrowing costs are recognised as an expense in the period in which they are incurred.
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 2017 
  R 

2016
R

2. Trade and other receivables

Trade receivables 2 926 560 3 236 759

Prepayments 249 650  363 464

Provision for doubtful debt (1 646 594) (1 440 187)

1 529 616 2 160 036

3. Cash and cash equivalents

Cash and cash equivalents consist of:

Cash on hand 920 677

Bank balances 3 737 200 9 925 678

3 738 120 9 926 355

4. Investment property

Reconciliation of investment property – 2017

Opening
balance      Additions    Total

Investment property 249 137 708 11 988 134 261 125 842

Reconciliation of investment property – 2016

Opening
balance      Additions    Total

Investment property 216 909 623 32 228 085 249 137 708
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 2017 
  R 

2016
R

4. Investment property (continued)
Details of property

Uthingo Park
Trade and other receivables 

Erf 489 to 1128, Erf 1130 Duvha Ext 1 Township 

- Opening Balance 193 029 970 184 886 764
- Additions 2 819 821 8 143 206

195 849 791  193 029 970
Panorama Heights
1 Maria Street, Highveld Park 
Erf 489 to 1128, Erf 1130 Duvha Ext 1 Township 

- Opening Balance 17 004 309 10 599 663
- Additions 949 651 6 404 646

17 953 960  17 004 309

Klarinet Ext 6
Erf 6991 and 6996, Klarinet Ext 6

- Opening Balance 36 297 599 18 617 366
- Additions 3 705 139 17 680 233

40 002 738  36 297 599

Weaver’s Nest
Beatty Avenue, eMalahleni
- Opening Balance 2 805 830 2 805 830
- Additions 100 800 -

2 906 630  2 805 830

Other

21 Beatty Avenue, 3 Beatty Avenue, Eric Liberty

- Additions 4 412 723 -

The investment property consists of residential property.

Details of valuation

The effective date of the revaluations was Thursday, 28 February 2013. Revaluations were performed by 
an independent valuer, Mr Dave Furness, Professional Associate Valuer, of Dave Furness Properties. Dave 
Furness Properties is not connected to the company and have recent experience in location and cate-
gory of the investment property being valued.

The valuation was based on discounted future cashflows from rentals received.

Revaluation for the year under review was not performed by an independent valuer, but rather manage-
ment valued the investment property on a fair value basis.
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 2017 

R
2016

R

5. Property, plant and equipment

2017 2016

 Cost
Accumulated 
depreciation 

and  
impairments

Carrying 
value Cost

Accumulated 
depreciation 

and  
impairments

Carrying 
value

Land and buildings (offices) 6 471 750 – 6 471 750 6 471 750 –  6 471 750
Machinery equipment 837 468 (500 561) 336 907 833 468 (415 361) 418 107
Furniture and fixtures 1 238 048 (733 118)  504 930 1 238 048 (566 739) 671 309
Motor vehicles 1 659 907 (1 323 264) 336 643 1 296 367 (1 002 419) 293 948

Office equipment 111 680 (64 315) 47 365 100 634 (52 700) 47 934

Computer equipment 596 145 (496 336) 99 809 533 649 (437 145) 96 504

Total 10 914 998 (3 117 594) 7 797 404 10 473 916 (2 474 364) 7 999 552

Reconcilliation of property, plant and equipment – 2017

Opening 
balance Additions Depreciation Closing 

balance

Land and buildings (offices) 6 471 750 – – 6 471 750
Machinery equipment 418 107 4 000 (85 200) 336 907
Furniture and fixtures 671 309 – (166 379) 504 930
Motor vehicles 293 948 363 540 (320 845) 336 643
Office equipment 47 934 11 046 (11 615) 47 365
Computer equipment  96 504 62 496 (59 191) 99 809

7 999 552 441 082 (643 230) 7 797 404

Reconcilliation of property, plant and equipment – 2016

Opening 
balance Additions Depreciation Closing 

balance

Land 6 471 750 – – 6 471 750
Machinery equipment 112 575 404 409 (98 877) 418 107
Furniture and fixtures 770 663 65 143 (164 497) 671 309
Motor vehicles 663 289 – (369 341) 293 948
Office equipment 32 456 23 449 (7 971) 47 934
Computer equipment  63 688 76 046 (43 230) 96 504

8 114 421 569 047 (683 916) 7 999 552

6. Intangible assets

2017 2016

Cost Accumulated
amortisation

Carrying 
value Cost Accumulated

amortisation
Carrying 

value
Computer software 386 910 (364 590) 22 320 367 513 (357 115) 10 398
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 2017 
  R 

2016
R

6. Intangible assets (continued)

Reconciliation of intangible assets – 2017

Opening 
balance Additions Amortisation Closing 

balance

Computer software 10 398 19 397 (7 475) 22 320

Reconciliation of intangible assets – 2016

Opening 
balance Additions Amortisation Closing 

balance

Computer software 6 880 7 799 (4 281) 10 398

7. Other financial assets

At fair value

Liberty investment 9 369 791 7 987 246

Non-current assets

At fair value 9 369 791 7 987 246

The fair values of listed or quoted investments are based on the quoted market price at reporting period date 

8. Government grant

Cumulative grants received 176 237 878 176 237 878

Cumulative grants recognised (74 403 515) (67 048 495)

101 834 363  109 189 383

Grant recognised as income during the year (6 788 957) (7 355 020)

Balance at end of the year 95 045 406 101 834 363

Noncurrent liabilities 88 256 449 95 045 406

Current liabilities 6 788 957 6 788 957

95 045 406 101 834 363

9. Finance lease liabilities

Minimum lease payments due

- within one year 109 112 95 928

 in second to fifth year inclusive 204 377 313 489

Present value of minimum lease payments 313 489 409 417

Noncurrent liabilities 204 377 313 489

Current liabilities 109 112 95 928

313 489 409 417
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 2017 
  R 

2016
R

10. Trade and other payables

Trade payables 543 928 305 262

Amounts received in advance 1 136 655 1  095 860

Accruals - 885 068

Provisions 1 251 904 859 282

Deposits received 5  088 980 4 706 949

8 021 467 7 852 421

11. Infrastructure maintenance reserve

Opening balance 3 974 189 7 295 406

Current year provision 1 080 000 1 320 000

Utilised during the year  (2 576 367) (4 641 217)

2 477 822 3 974 189

During the year, an amount of R2 576 367 (2015: R4 641 217) was spent against the reserve as follows:

Uthingo Park 2 576 367 2 914 048

Consulting fees - 701 906

Architects’ fees - 605 554

Other project costs - 419 708

Total 2 576 367  4 641 217

12. Revenue

Rental Income 34 947 896 32 411 399

Long term government grant recognised 6 857 370 7 407 424

41 805 266 39 818 823

13. Operating profit

Operating profit for the year is stated after accounting for the following:

Depreciation on property, plant and equipment 650 705 688 200

Employee costs 10 783 137 8 910 501

Audit fees 468 339 148 975

Directors remuneration 2 551 373 2 553 622
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 2017 
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14.Employee cost

Employee costs

Basic 7 671 298 6 652 923
Medical aid  company contributions 1 699 245 1 477 851

UIF 161 256 144 973

Workman’s compensation 30 626 25 632
Bonuses 789 677 72 400
Other short term costs 431 026 536 722

10 783 137 8 910 501

15. Investment revenue

Interest revenue

Interest received 288 912 1  316 414

16. Cash generated from operations

Profit before taxation 15 654 004 16 807 291

Adjustments for:

Depreciation and amortisation 650 705 688 200

Interest received (228 912) (1 316 414)

Finance costs 47 649 64 566

Changes in working capital:

Trade and other receivables 630 421 (233 367)

Trade and other payables 169 046 (1 504 785)

16 922 913 14 505 491

17. Commitments

Authorised capital expenditure

Already contracted for but not provided for

- Klarinet project - 10 274 116

- Uthingo Park boundary wall - 3 544 232

There were no commitments at year end.
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18. Contingencies

Possible liability to Emalahleni Local Municipiality

The Emalaheni Local Municipality billed Emalahleni Housing Company an amount of R5 148 421 for unpaid 
electricity services.

Emalahleni Housing Company disputed this amount on the basis that the tenants at Uthingo Park hous-
ing complex are using prepaid meters. Each meter is compatible with the Municipality’s prepaid system. 
In a number of meetings held with the municipality, EHC has been consistent in raising a concern that 
the municipality needs to reconcile bulk consumption with prepaid purchases, until  now that has not 
materilsed. As a means to address this matter, a decision was taken in August 2016 to enter into a Memo-
randum of Understanding (MOU).

In accordance with the MOU reached between Emalahleni Municipality (ELM) and Emalahleni Housing 
Company (EHC), EHC will be taking over the responsiblity of the supply of electricity to the tenants/Con-
sumers at Uthingo Park. As such, ELM will bulk meter the supply voltage of 22KV and EEHC will be sup-
plying consumers at the supply voltage of 423V/321V at a promulgated tarrif. The sale of electricity to 
consumers will be done by means of the pre-paid electricity metering vending process.

To this end an audit was conducted by RDV electrical engineers in order to ascertain extend of the work 
to be done in preparation for the implementation of MOU. The audit report findings recommended the 
installation of new Kiosk boxes that are secured and cannot be tampered with. AVUKE technology ser-
vices has commenced in October 2017. The completion date is January 2018, and it only after the com-
pletion that the implanation of MOU can be realised.

EHC BOARD is of the view that EHC is not liable for this huge debt of unpaid electricity services and has 
done everything possible to demonstrate that. The ball is in the ELM’s court to look at its billing system 
and do the reconciliation of bulk supply with pre-paid consumption.

Litigation regarding Uthingo Park

In terms of the Social Housing policies and the President Job summit lead Project (“PJSLD”), the Emalahleni
Housing Company (“EHC”) was incorporated to take ownership, administer and manage the units at 
Uthingo Park. Before its incorporation, however, the project to build the 5 000 houses was approved by 
the National Government, then Department of Housing and Anchorprops 31 (Pty) Ltd t/a Witbank Housing 
Corporation (“WHC”), was appointed as the developer.

The Emalahleni Local Municipality (“ELM”) in turn, entered into an agreement with the WHC called the 
Land Availability (“LAA”) in terms of which ELM’s land was made available to WHC for the latter to build the 
5 000 units envisaged by PJSLD. However, WHC built only 1 131 units of which 211 were incomplete. ELM then 
sought to cancel the LAA by giving WHC notice of cancellation.

WHC launched an application in the North Gauteng High Court in Pretoria under case no 76256/2009, in 
which it sought a declaratory order holding ELM bound to the terms of the LAA, directing ELM to sign and 
deliver to it special powers of attorney to enable WHC to take transfer and sell 250 units in Uthingo Park 
and directing ELM to sign, on demand, further powers of attorney for the transfer of the rest of the units to 
WHC. ELM is opposing the application.

The battle is far from over as EHC find itself at the forefront of this ltitgation as other parties have taken a 
back seat on this matter. As the most affected party in this case EHC has successfully filed a founding affi-
davit with Mpumalanga High Court and the matter might sit early next year (2018). Is is our view that we are 
fighting a just war and believe that sanity will prevail when the matter is heard in court.

The possible exposure to legal costs is estimated at R5m.
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19. Directors’ remuneration

Executive

2017

Emoluments Other 
benefits* Total

MG Xaba (Active) 1 356 226 15 600 1 371 826

ZA Shongwe (Active) 554 833 15 600 570 433

1 911 059 31 200 1 942 259

2016

Emoluments Total

MG Xaba (Active) 1 388 866 1 388 866

ZA Shongwe (Active) 590 755 590 755

1 979 621 1 979 621

Non-executive

2017

Directors’
fees Total

DB Khoza (Deputy Chairperson) 130 902 130 902

FV Mlombo (Resigned 20 Aug 2016) 87 614 87 614

RL Chauke (Incoming Chairperson) 175 162 175 162

CB Dlamini (Active) 112 921 112 921

SN Motloung (Active) 102 515 102 515

609 114 609 114

2016

Directors’
fees Total

DB Khoza (Deputy Chairperson) 127 746 127 746

FV Mlombo (Resigned 20 Aug 2016) 115 908 115 908

RL Chauke (Chairperson) 86 172 86 172

CB Dlamini (Active) 125 002 125 002

SN Motloung (Active) 108 832 108 832

HN Zitha (Active) 10 342 10 342

574 002 574 002
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20. Related parties

Related parties Relationship

Limelight Properties (Pty) Ltd Subsidiary

Likhaya Community Development NPC Subsidiary
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Note(s)  2017 
  R 

2016
R

Revenue

Rental received 34 947 896 32 411 399

Other grants 6 857 370 7 407 424

12 41 805 266 39 818 823

Other income

Administration fees received 206 624 140 580

Deposits forfeited 27 102 147

Insurance received (2000) -

Interest received 15 228 912 1 316 414

Bad debts recovered 137 393 375 106

Application fees 169 140 150 730

767 171 1 982 977

Expenses (Refer to page 73) (26 870 784) (24 929 943)

Operating profit 13 15 701 653 16 871 857

Finance costs (47 649) (64 566)

Surplus for the year 15 654 004 16 807 291



72

Emalahleni Housing Company NPC – (Reg.no. 2002/015812/08)
Financial Statements for the year ended 28 February 2017 

Detailed statement of comprehensive income

                                                                                                                                       Note(s)  2017 
  R 
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R

Operating expenses  

AGM expenses 158 517 129 353

Accounting fees 15 313  -

Advertising 600 475 440 278

Assets under 11 876 34 411

Auditor’s remuneration 144 780 148 975

Bad debts 206 407 1 074 264

Bank charges 419 184 339 769

Building costs 116 472 121 583

Computer expenses 188 764  173 263

Consulting fees 450 426  120 890

Consumables 127 105  104 578

Copier & rental printing 85 109 98 126

Depreciation 650 705 688 200

Directors remuneration 2 265 498 2 553 623

Electricity and water 295 935 69 685

Employee costs 10 783 137 8 910 501

Employee recognition awards  - 1 781

Entertainment 372 682 387 663

Insurance 437 417 409 931

Legal expenses 368 041 155 345

Motor vehicle expenses  88 334 39 985

Petrol and oil 49 474 13 132

Postage 1 368  1 368

Printing and stationery 64 368 56 446

Protective clothing 47 764 30 310

Repairs and maintenance 3 484 542 3 999 440

Secretarial fees 3 000 4 175

Security 4 512 577 3 456 017

Subscriptions 1 106 523 91 958

Telephone and fax 429 091  451 325

Training 197 269 636 078

Travel - local 188 631 187 490

26 870 784 24 929 943
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